Effective January 5, 2004 UPS Ground Residential

Guaranteed Day-Definite

UPS Ground Zones p) 3 4 5 6 7 8
Guaranteed day-definite ground 1 Lbs. $6.25 $6.40 $6.75 $6.85 $§7.15 $7.20 $§7.35
delivery to every address within 2 6.35 6.65 7.20 735 7.80 7.95 835
the 48 contiguous states. Prompt 3 6.50 6.85 750 775 820 8.45 910
and low cost. 4 6.65 7.15 7.85 8.15 8.60 8.85 9.60
UPS On-Call Pickup™ 5 6.90 7.35 8.10 8.45 8.95 9.25 10.10
If you request UPS On-Call Pickup 6 7.05 7.50 8.25 8.70 9.20 9.60 10.40
for Ground packages, add the 7 7.30 7.65 8.45 8.95 9.50 9.95 10.80
appropriate per package fee to 8 7.50 7.85 8.60 9.15 9.80 10.35 11.45
the rate shown. These fees apply 9 7.70 8.05 8.80 9.35 10.00 10.80 12.10
to all UPS customers. 10 7.90 8.25 8.95 9.60 1035 11.50 12.85
Er— p——— 1 8.10 8.40 9.10 9.80 10.75 12.20 13.70
2 Pickup Day  Day 12 8.35 8.65 9.25 10.00 11.15 12.95 14.60
s 13 8.55 8.90 9.40 10.20 11.65 13.65 15.45

UPS.com $4.00 32.00 14 8.70 9.10 9.55 10.40 12.20 14.40 16.35
1-800-PICK-UPS® $5.00 $4.00 15 8.90 9.35 9.70 10.65 12.80 15.10 17.25
16 9.00 9.60 9.90 10.90 13.30 15.80 18.05

Delivery to 17 9.10 9.85 10.15 11.30 13.90 1650 18.95
Residential Destinations 18 9.25 10.10 10.45 11.75 14,50 17.20 19.85
A residential delivery is defined 19 940 1040 1080 1225 1510 1790 2075
f]z;i"‘l’sg/u;"l ;;‘;‘;L‘:z:?:;;‘:at 20 960 1070 1110 1275 1570 1860  21.65
ing out of 2 home that does not 21 9.80 11.00 11.45 1325 16.30 19.30 2250
have an entrance open to the public. 2 10.00 11.30 11.80 13.70 16.90 20.00 23.40
23 10.20 11.60 12.10 14.15 17.50 2065 2430

Delivery Area Surcharge 24 10.40 11.85 12.45 14.55 18.10 21.40 25.15
A Delivery Area Surcharge applies 25 10.60 12.10 12.80 14.95 18.70 22.10 26.05
to each package delivered to 26 10.85 12.40 13.15 15.35 19.30 22.75 26.90
certain ZIP Codes. Go to UPS.com 27 11.05 1260 1350 15.75 1990 2340 2775
o ;;:)'Iilfbtig'zﬂcc'tg:ss_ for a listing 28 1125 1285 1385 1620 2050 2405 2865
29 11.45 13.15 14.20 16.65 21.10 24.80 2950

= 91.75 per package delivered 30 1170 1340 1455 1710 2170 2550 3040
to a residential destination 31 11.90 13.65 14.90 17.50 2230 26.25 31.25

. 3 12.10 13.95 1525 17.95 22.90 26.95 32.15

- z‘r’]:j'/a;rgim:fi‘ﬁff;e:"meaf;';‘;Ply 33 1230 1420 1565 1840 2345 2770 33.05
. 34 12.50 14.50 16.00 18.85 24.05 28.45 33.90

- Any fraction of a pound more 35 12.70 14.75 16.35 19.30 24.65 29.15 34.80

than the weight shown requires
the next higher rate.



UPS Ground Residential Effective January 5, 2004

Guaranteed Day-Definite

Zones 2 3 4 5 6 7 8
36 Lbs. $12.90 $15.05 $16.65 $19.75 $25.20 $29.90 $35.65
37 13.10 15.30 17.00 20.15 25.75 30.60 36.50
38 13.30 15.60 17.35 20.60 26.30 31.35 37.35
39 13.45 15.85 17.70 21.05 26.80 32.05 38.20
40 13.65 16.15 18.05 21.50 27.35 32.80 39.00
41 13.80 16.45 18.40 21.95 27.90 33.55 39.85
42 14.00 16.70 18.75 22.40 28.40 34.25 40.65
43 14.15 17.00 19.05 22.85 28.95 34.95 41.50
44 14.35 17.25 19.40 23.25 29.40 35.70 4235
45 14.50 17.50 19.70 23.70 29.90 36.40 43.15
46 14.60 17.80 20.00 24.15 30.35 37.05 43.95
47 14.75 18.00 20.30 24.55 30.75 37.65 44.70
43 14.85 18.25 20.60 24.95 31.20 38.30 45.40
49 15.00 18.45 20.85 25.35 31.55 38.90 46.05
50 15.10 18.65 21.15 25.70 32.00 39.50 46.65
51 15.25 18.80 21.40 26.05 32.35 40.10 47.25
52 15.40 19.00 21.65 26.40 32.70 40.55 47.80
53 15.50 19.15 21.90 26.75 33.10 41.00 48.30
54 15.65 19.30 22.15 27.05 33.45 41.35 48.70
55 15.75 19.45 22.35 27.35 33.80 41.65 49.10
56 15.90 19.65 22.60 27.65 34.20 41.85 49.40
57 16.00 19.80 22.80 27.95 34.55 42.10 49.75
58 16.15 19.95 23.00 28.25 34.90 42.30 50.10
59 16.30 20.10 23.20 28.50 35.20 42.55 50.40
60 16.40 20.25 23.40 28.70 35.55 42.75 50.75
61 16.55 20.40 23.60 28.90 35.85 43.00 51.05
62 16.65 20.55 23.75 29.10 36.10 43.25 51.40
63 16.80 20.70 23.95 29.25 36.30 43.50 51.70
64 16.95 20.85 24.10 29.45 36.55 43.75 52.05
65 17.05 21.00 24.25 29.65 36.75 44.00 52.35
66 17.20 21.15 24.40 29.80 37.00 44.25 52.70
67 17.30 21.25 24.55 30.00 37.25 44.45 53.05
68 17.45 21.40 24.70 30.20 37.45 44.70 53.35
69 17.55 21.55 24.85 30.40 37.65 44.95 53.70
70 17.65 21.70 25.00 30.55 37.85 45.20 54.00

- To determine the rate for a package
weighing more than 70 pounds,
please refer to the next page.



Effective January 5, 2004 UPS Ground Residential

Guaranteed Day-Definite

UPS Ground Zones p) 3 4 5 3 7 8
Guaranteed day-definite ground 71 Lbs. $24.90 $27.85 $30.90 $34.05 $40.85 $47.55 $56.00
delivery to every address within 7 310 3390 3660 3815 4370 5000  57.60
;’:&‘I'fv‘f‘zgts'tg”“‘ states. Prompt 73 3635 3900 4150 4220 4655 5245 5885
: 74 39.95 4275 45.15 4630 4925 5450 59.90

UPS On-Call Pickup™ 75 41.90 44.70 47.60 4875 51.75 56.10 60.85
If you request UPS On-Call Pickup 76 43.90 4630 48.80 5030 53.90 57.35 61.65
for Ground packages, add the 77 45.55 47.80 49.90 51.60 55.55 58.15 62.35
appropriate per package fee to 78 47.00 49.20 50.85 52.70 56.75 58.90 63.00
the rate shown. These fees apply 79 48.15 50.55 51.75 53.60 57.60 59.65 63.65
to all UPS customers. 80 49.10 51.95 52.55 5430 58.25 60.30 6430
Er— p——— 81 50.00 52.65 53.30 54.95 58.95 60.95 64.95
2 Pickup Day  Day 82 50.80 53.40 54.05 55.60 59.55 61.60 65.60
s 83 51.55 54.10 54.75 56.25 60.25 6225 66.25

UPS.com $4.00 32.00 84 5220 5480 5545 5690 6090 6290 6690
1-800-PICK-UPS® $5.00 $4.00 85 52.85 55.45 56.10 57.60 61.55 63.55 67.50
86 53.50 56.15 56.75 58.25 62.20 64.25 68.15

Delivery to 87 54.15 56.80 57.45 58.85 62.85 64.90 68.80
Residential Destinations 88 5480 5745 5810 5950 6350 6555  69.45
A residential delivery is defined 89 5545 5810 5875 6015 6420 6620 7015
ﬁ;g‘;"‘l’sg/u;"l ;g";‘;:':z;?:;;‘:at 90 5615 5875 5940 6080 6480 6685 7075
ing out of a home that does not 91 56.80 59.40 60.05 61.45 65.45 6750 7145
have an entrance open to the public. 92 57.45 60.05 60.70 62.10 66.10 68.15 72.10
93 58.10 60.70 6130 62.75 66.75 68.80 7275

Delivery Area Surcharge 94 58.75 61.40 61.90 63.40 67.40 69.45 73.40
A Delivery Area Surcharge applies 95 59.35 62.00 62.50 64.05 68.05 70.10 74.05
to each package delivered to 9% 60.00 62.60 63.10 64.70 68.70 70.75 74.70
certain ZIP Codes. Go to UPS.com 97 6065 6315 6370 6540 6930 7140 7540
g; ;;:)'"L'agb(:g'zﬂcc'tg:ss_ for a listing 98 6130 63.75 6430 66.00 69.95 72.05 76.00
99 61.95 6430 64.90 66.65 70.60 72.65 76.70

- $1.75 per package delivered 100 6260 6490 6550 6730 7125 7330 77.35
o a residential destination 101 6315 6545 6610 6785 7190 7395 7800

. 102 63.75 66.00 66.70 68.45 7255 74,60 78.60

- E‘:}L‘;{:?ii#gf:ﬁfr&;:v{n&a’;';‘;Ply 103 6430 6660 6725 6900 7315 7525  79.25
: 104 64.90 67.15 67.85 69.60 7375 75.90 79.90

- Any fraction of a pound more 105 6545 6770 68.45 7015 7435 7650 8055
::Znng;: ;:;ghget:t;:‘:_wn requires 106 66.00 68.30 69.00 70.70 74.95 77.15 81.20
107 66.60 68.85 69.60 7125 75.55 77.80 81.85

108 67.15 69.45 70.20 71.80 76.15 78.45 82.45

109 67.70 70.00 70.75 72.40 76.75 79.10 83.10

110 68.25 70.55 71.35 72.95 71.35 79.75 83.75



UPS Ground Residential Effective January 5 2004

Guaranteed Day-Definite

111 Lbs. $68.80 $71.15 $71.95 $73.50 $77.95 $80.35 $84.40

112 69.35 71.70 72.55 74.05 78.55 81.00 85.00
113 69.90 72.30 73.10 74.60 79.15 81.60 85.65
114 70.50 72.85 73.70 75.15 79.75 82.25 86.25
115 71.05 73.45 74.30 75.70 80.35 82.90 86.90
116 71.60 74.00 74.85 76.25 80.95 83.50 87.55
17 7215 74.55 75.45 76.80 81.55 84.15 88.15
118 72.70 75.15 76.05 71.40 82.15 84.75 88.75
119 73.25 75.70 76.60 71.95 82.75 85.40 89.40
120 73.80 76.30 71.20 78.50 83.35 86.05 90.05
121 74.35 76.85 71.80 79.05 83.95 86.70 90.70
122 74.95 77.40 78.40 79.60 84.55 87.30 91.30
123 75.50 78.00 78.95 80.15 85.15 87.95 91.95
124 76.05 78.55 79.55 80.70 85.75 88.60 92.60
125 76.60 79.15 80.15 81.25 86.35 89.25 93.25
126 77.15 79.70 80.70 81.85 86.95 89.90 93.90
127 71.70 80.30 81.30 82.40 87.60 90.55 94.55
128 78.25 80.85 81.90 82.95 88.20 91.20 95.15
129 78.80 81.40 82.45 83.50 88.80 91.80 95.80
130 79.40 82.00 83.05 84.05 89.40 92.45 96.45
131 79.95 82.55 83.65 84.60 90.05 93.10 97.10
132 80.50 83.15 84.20 85.20 90.65 93.75 97.75
133 81.05 83.70 84.80 85.70 91.25 94.40 98.40
134 81.60 84.25 85.40 86.30 91.85 95.05 99.00
135 82.15 84.85 86.00 86.85 92.50 95.70 99.65
136 82.70 85.40 86.55 87.40 93.10 96.30 100.30
137 83.25 86.00 87.15 87.95 93.70 96.95 100.95
138 83.85 86.55 87.75 88.50 94.35 97.60 101.60
139 84.40 87.10 88.35 89.05 94.95 98.25 102.25
140 84.95 87.70 88.90 89.60 95.55 98.90 102.85
141 85.50 88.25 89.50 90.15 96.15 99.55 103.50
142 86.05 88.85 90.10 90.75 96.80 100.15 104.15
143 86.60 89.40 90.65 91.30 97.40 100.80 104.80
144 87.15 90.00 91.25 91.85 98.00 101.45 105.45
145 87.70 90.55 91.85 92.40 98.60 102.10 106.10
146 88.30 91.10 92.40 92.95 99.25 102.75 106.70
147 88.85 91.70 93.00 93.50 99.85 103.40 107.35
148 89.40 92.25 93.60 94.05 100.45 104.00 108.00
149 89.95 92.85 94.20 94.65 101.10 104.65 108.65
150 90.50 93.40 94.75 95.20 101.70 105.30 109.30
- A Heavy Package sticker is required forany - A package with an actual weight of more
package weighing more than 70 pounds. than 150 pounds will be accepted for

transportation only through UPS® SonicAir®.



